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Express Lanes snapshot
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Focused on safety for drivers and our crews

Autonomous truck-mounted 

attenuator vehicle pilot program
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Safety campaigns

6 minutes average response time 

for our dedicated Express Assist 

Safety by the numbers

80% reduction in I-95 reversible gate hits per month 

since opening 95 Express Lanes

New troopers to enhance safety 

where Express Lanes end 



Network travel update

4*From April 1 to June 30, 2017



Customer Feedback
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More frequent customers anticipate even more usage 

Customers say the Lanes are a ñgood option when I need itò

Toll prices for rush hour customers have increased over time. However, the value 

proposition and satisfaction for this customer group currently remains strong. 

77%Positive impression

See personal benefit

Satisfied

95 Express Lanes

91%

79%

495 Express Lanes

79%

82%

80%

Source: Survey of 1,700 drivers in the Washington, D.C. metro area conducted by KRC Research in May 2017.



Improving customer experience through communications
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395 Express Lanes



95 Southern Terminus Extension
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Connected and autonomous vehicles on the Express Lanes

Á In 2015, Virginia joined a handful of U.S. states allowing 

testing of automated vehicles on public roads

Á Transurban partnership with VDOT and Virginia Tech 

Transportation Institute

Á Tested vehicles in October 2015 and June 2016 in 

several real-life scenarios on the open road

Á Exploring new partnership opportunities on autonomous 

and connected vehicles

Á New VDOT-FHWA-Transurban partnership approved

Self-driving cars get big test 

on I-95 Express Lanes in 

Virginia

Self-driving cars get the 

ultimate test: I-95 Express 

Lanes
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www.expresslanes.com

www.transurban.com 10

THANK YOU

http://www.expresslanes.com/
http://www.transurban.com/

